
Your stoma products are all available on prescription. You will be given 
supplies before you leave hospital. As it can take a little bit of time to 
set up your prescription with the supplies company.  
Because your stoma is permanent, you are exempt from prescription 
charges. We will give you an exemption certificate for your GP to sign 
(unless you already qualify for one). 
Also, Before you are discharged, you will be given a card with the 
prescription code(s) for your stoma equipment. This is your personal 
record, and you should show it to your GP to get a prescription. But the 
discharging team will usually send this to your GP. The card may need 
to be altered by your stoma team at some stage as stomas change 
some  
Once you have the prescription, you can get your supplies in two 
different ways: 
• From a chemist - take your prescription to a chemist, as you would for 
any other medicines or tablets. Chemists do not normally stock stoma 
equipment so they will need to order it specially for you. This may take 
up to a week so order in advance when you are running low of supplies. 
If your chemist has any difficulty ordering your equipment, please 
contact your Stoma Nurse for advice; or 
• By direct delivery - which is the best way. There are several delivery 
companies. The hospital will register you with them. You can change 
supplier at any time. They will send your stoma equipment to you, free 
of charge. 
They will call you once a month or you can call them or order on line 
they will ten request a prescription for If you cannot get a prescription, 
for your Gp They will also send you complimentary items such as dry 
wipes and scented disposal bags. 
If you need choose to cut your own bags to fit your stoma, or you can 
request your bags to be deliver ready cut if you send them a template. 
The stoma nurse recommend you allow six weeks before requesting this 
service, because your stoma needs to settle in size and shape.  
Materials used for cleaning around your stoma (i.e. cleaning wipes) are 
available on prescription but are provided as a complimentary extra 
with some products. Your stoma nurse will be incredibly happy to 
provide advice. 
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